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Revision history

Date Version Details

09/06/25 V2.00 Issued

09/10/29 V2.01 Added CT-S601
09/12/15 V2.02 Windows7 is supported

Status function is supported on all the drivers.

Driver port setting function is added.

Status monitor library is added.
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Caution

(1) You are hereby notified that any dissemination, distribution or copying of this document
without written consent is strictly prohibited.

(2) The contents of this document are subject to change without prior notice.

(3) We tried to ensure the content of this document but if you find any mistakes, please let
us know.

(4) Regardless of article (3), we cannot be responsible for any damages/influences caused by
the use of this driver.

(5) If you do not agree any of above, you are not allowed to use the driver.

Trade marks

Microsoft, Windows 2000, Windows XP, Windows Server 2003, Windows Vista, Windows 7,
Visual Basic, Visual C++, Visual C#, .Net, Microsoft Word, Microsoft Access and TrueType
are trademarks of Microsoft Corporation.

All other company names or product names are the trademarks or registered trademarks
of their respective holders.

CITIZEN is a registered trade mark of CITIZEN WATCH CO., LTD., Japan
CITIZEN es una marca registrada de CITIZEN WATCH CO., LTD., Japén
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1. Operating systems
Our drivers are designed to work on any of following operating systems.
Microsoft Windows 2000 (SP4)
Microsoft Windows XP
Microsoft Windows Server 2003
Microsoft Windows Vista

Microsoft Windows 7

Windows Installer 3.x needs to be installed for driver installation.
(This software is automatically installed by Windows update.)
Windows Installer can be downloaded from following site.

http://www.microsoft.com/downloads/details.aspx?displaylang=ja&Familyl|D=5fbc5470-b259-4733-a914-a956122e08e8

2. Supported and interfaces
Supported interfaces are as follows.
Serial / CITIZEN COM
Parallel
USB
USB Virtual COM
(If you need to use Ethernet interface, please use non-installer type driver.
Non-installer type driver can be downloaded from our Web site.)

Caution
USB Virtual COM driver
If you use CT-S608/801/2000/310/281 with setting for V-COM, USB drivers need to be

installed before Windows driver installation. Please refer to the separate manual
for USB driver.
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3. Installation and uninstallation of the driver

These instructions use Windows Vista as the example operating system. Depending on
the OS, there are little differences.

Please uninstall the older drivers prior to the installation.

3.1 Driver installation
"Software Setup” installs necessary software automatically.

Run installer software, User Account Control
CT-S2000_Software_Setup. G.] A program needs your permission to continue
exe.

If you started this program, continue,

@ CITIZEN CT-52000 Software Setup

On Windows Vista, "User

" A CITIZEM SYSTEMS JAPAN CO,, LTD,
Account Control" dialogue

shows up like a right [EJ Details Continue l [ Cancel ]

picture. Please press

" . N User Account Control helps stop unauthorized changes to your computer,
Continue”.

Press "Next". .
ess INe CITIZEN CT-52000 Software Setup - Tnetalehield Weard

Welcome to the Install5hield Wizard for CITIZEN
CT-52000 Software Setup

The InztalShield Wizard will inztall CITIZEM CT-52000
Software Setup on your computer. To continue, click
R
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If you can accept, choose “I - .
CITIZEMN CT-52000 Software Setup - InstallShield Wizard

accept the terms of the License Agreement

Flease read the following license agreement carefully.

license agreement” and

press “Next”.
IMPORTANT

This User License Agreement ("ULA™) is a legal agreement between vou and
CITIZEN SYSTEMS JAPAN CO., LTD. ("CSJ") and governs your use of
SOFTWARE (Printer Driver). Your use of the SOFTWARE is deemed to be your
acceptance of the Terms and Conditions of this ULA set out below.

You only may use the SOFTWARE if vou agree to abide by the following Terms
and Conditions. If vou decline to agree, vou are not authorized to use the
SOFTWARE.

=

Terms and Conditinns

@ il accept the kerms of the license agreement

() | do not accept the terms of the license agreement

InstallShield

¢ Back " Mext > ][ Cancel ]

Press "Install” here. .
CITIZEM CT-52000 Software Setup - InstallShield Wizard
Ready to Install the Program

Then necessary software The wizard is ready to begin installation.

will be installed Click. Install to begin the installation.

If pou want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

sequentially.

InztallS hield

< Back ]I Install I[ Cahcel
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During the installation

CITIZEN CT-52000 Printer Driver (s Shield Wizard_

steps, mouse operation is
required. Please press
“Next”.

‘Welcome to the InstallShield Wizard for CITIZEN
CT-52000 Printer Driver [x32)

The IngtallShield ‘izard will install CITIZEM CT-532000

Printer Driver [#32] on your computer. To continue, click
Mext,

cBack (f  Nesto> D[

Press "Install".

CITIZEN CT-52000 Printer Driver

Ready to Install the Program
The wizard is ready to begin installation.

Click. Install to begin the installation.

If pou want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

InztallS hield

<Back { Instal D[ Cancel
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Choose the interface for

the printer.

*If USB or LPT (Plug &
Play Port) is chosen, driver
installation will be
completed after finishing
this software and connect
printer to the PC. Please
refer to Section 3.2
“Connecting printer and
PC”

* If you want to get status
of the printer, it is
necessary to use CITIZEN
COM port. It is possible to
add COM port by pressing
“Addition of COM port
that printer uses”. Please
refer to section 3.4
CITIZEN COM port for
the details.

Driver files are under

installation.

Selection of the port

Addition of CITIZEN port

| Addtion of COM port that printer uses Addition of CITIZEN TCP/IP port

Selection of output part

Port Description
[T use: Plug and Play Port

) LpT; Plug and Play Port
CITIZEN COM1 CITIZEN COM Port

DIFeinst exe

DIFxdnst.exe

The driver package iz preinstal
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If printer driver does not B3 Windows Security
have digital signature, the
message like shown right

shows up. As our driver . L
P 2 Don'tinstall this driver software

does not harm the PC, You should Fheck your manufacturer's website for updated driver software
for your device,

please choose "Install this
. . Install this driver software anyway
driver software anyway . Only install driver software obtained from your manufacturer's website or

disc. Unsigned software from other sources may harW

* Other OS shows different

I:.\_f.:l See details

message. In any case, our
driver does not harm your

PC. Please go ahead.

* If selected port is
non-Plug & Play port, this
screen will be shown twice.
In that case, please choose
“Install this driver

software anyway.”

Printer driver installation
is finished. Press "Finish"

The InstallShield ‘\Wizard has successfully installed CITIZEN
to move next step. CT-52000 Prinker Driver [+32]. Click Finish to exit the wizard.
Remaining software will be

installed sequentially.

 Firish Cancel

10
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When all the installation
steps are finished, the
right message will be
shown

The driver and software
installation is finished.

Press “Finish”.

CITIZEN CT-52000 Software Setup - Insta

InstallShield Wizard Complete

The InstallShield Wizard has succezsfully installed CITIZEN
CT-52000 Software Setup. Click Finish to exit the wizard.

< Back Cancel

If USB or LPT is chosen as port, please refer to next section 3.2.

11
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3.2 Connecting printer and PC
If the interface between printer and PC is USB or LPT, it is necessary to connect the printer and

PC physically by cable and have each other recognized mutually.

After connecting the

printer and the PC, turn ‘W Installing device driver software

the printer ON. Click here for status,

Then the printer is ==
automatically detected and

driver installation starts.

After a while, the driver

installation is completed ' CITIZEN CT-S2000 X

Device driver software installed successfully.

with the message in right

picture.

* Messages and step are different on other OS than Windows Vista.

After connectlng the Found New Hardware Wizard
printer and the PC, turn
Welcome to the Found New Hardware

the printer ON. Wizard

i indows will search for current and updated software by looking on
If the driver does not have Wind Il ssarch d updated software by look
wour computer, on the hardware installation CD, or on the Windows

Update Web site (with wour permission).
Bead our privacy policy

digital signature, the

message in right picture

CanWindows connect to Windows Update to search for software?

show up.

For the question about (O)Yes. this fime only

wery time | connect a device

Windows Update, choose
"No, not this time" and

press "Next".

Click Nextto continue.

(I Mext > D I Cancel

12
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Choose "Install the

Found New Hardware Wizard
software automatically
(Recommended)" and press
"Next".

This wizard helps you install software for:

CITIZEMN CT-S2000

:.\',) If your hardware came with an installation CD or
¥
floppy disk. insert it now.

YWhat do you want the wizard to do?

[@Elnstall the software automaticall (Recommended)?]

(O Install from a list or specific location (Advanced)

Click Nextto continue.

I < Back ‘H; Mext > D I Cancel

If printer driver does not
Hardware Installation

have digital signature, the

message like shown right 3 The software you are installing for this hardware:
A Frinters
shows up. As our driver
has not passed Windows Logo testing to werify its compatibility with
does not harm the PC’ Windows XP. (Tell me why this testing is important.)
please choose “Continue Continuing your installation of this software may impair or
destabilize the correct operation of your system either
Anyway" immediately or in the future. Microsoft strongly recommends

that you stop this installation now and contact the hardware
wvendor for software that has passed Windows Logo testing.

q Continue Anyway D' STOP Installation

Driver files are under Copying Files. . g|
being copied to system _
/5 :
folder. = -
LUNIRES.DLL

To CRAVINDOWS\System 324spoolDRIVE.. \citizenct_s200003kbf
(EERRRRuRRRRNE )

13
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Driver installation is

finished. Press "Finish".

3.3 Serial Interface

Found New Hardware Wizard

Completing the Found New Hardware

Wizard

The wizard has finished installing the software for:

CITIZEMN CT-S2000

Click Finish to close the wizard.

Finish

If serial interface port (COM1, COM2....) is chosen for the interface to the printer, it is necessary

to have same setting between printer side and PC serial port setting. Serial port setting for PC side

is described here. For the printer side setting, please refer to DIP switch setting or memory switch

setting in the User’s manual of each model.

On Windows Vista,
right-click at printer icon
and choose "Run as
administrator" -->
"Properties” from the drop

down menu.

4+ Conrtri » pimes -1

Favorite Links
EE. Documents
FE Pictures

FB Music

More »

Folders v

[EE v.Noguchi -
. Public F

1M Computer

¥ Network

Control Panel
Administrative
[md AutoPlay
@ Backup and Re
" BitLocker Drive
'@ Default Progra
'@' Ease of Access -

-

i

o

Add'aprinter s See what's printing >

Printing Preferences...
Pause Printing

Sharing...
Use Printer Offline

Refresh

Create Shortcut
Delete

Rename

Properties

Documents Status Comments Location
% CITIZEM CT-52000 y Fax
= 0
-—g- :@. Open F( Read
/| 't' Run as administrator 3 Open

Pause Printing

Sharing...
Use Printer Offline

Delete

Properties
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"User Account Control" is
shown like right picture.

Press "Continue".

By choosing “Ports” tab on
printer properties, the port
for printer driver can be
changed.

To change serial port
setting , press "Configure

Port"

Please change the setting
according to the serial port
condition of printer and

press "Apply".

Serial port setting is done.

User Account Control

[’J’l Windows needs your permission to continue

If you started this action, continue,

7 Change Printing Settings
Microsoft Windows

[EJ Details Continue l[ Cancel ]

User Account Control helps stop unauthorized changes to your computer,

o= CITIZEN CT-52000 Properties

Color Management I Security I Device Settings I Tool
General I Sharing | Ports | Advanced

%f CITIZEN CT-52000

Print to the following portis). Documents will print to the first free
checked port.

Port Description Prirter

[T LPT1:  Printer Port
[7] LPT2:  Printer Port
[T LPT3:  Printer Port
COM1:  Serial Port CITIZEN CT-52000
[] cOM2:  Serial Port
[ COM3:  Seral Port
[T FOMA- Serial Par

AddPor.. ||  DeletePot  |¢{ Configure Port.. 3

-

Enable bidirectional support
[] Enable prirter pooling

COM1 Properties

Port Settings

Bits per second: l11520[l

Data bits: [3

FParity: [ None

Stop bits: ['I

How contral: [None

OK || Cancel [ feply J

15
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3.4 CITIZEN COM PORT
To use status function of the driver through serial interface, it is necessary to create CITIZEN COM
port. It is possible to create CITIZEN COM Port by assigning existing serial port in following steps.

picture, press “Addition of S—EI:I:i::m of the port

COM port that printer
uses” button or from the
Stat menu, “CITIZEN” —

Addition of CITIZEN port

| Addtion of COM port that printer uses | Addition of CITIZEN TCP/IP port

“Driver Port” — “Assign

COM port for printer” SIEZIIL LIl

Fort Description

[T] use: Plug and Play Port
[ LPT: Flug and Play Port
CITIZEN COM1 CITIZEM COM Port

DIFx¢nst exe

.. CITIZENM
. Driver Port
[ Assign COM port for printer
¢ Driver Port Setting
.. Status Moniter Library
| Readmetzt
7 Status Monitor Library AP 5¢
 POS Printer Utility
{2} POS Printer Utility
J Printer Driver
lig Add CT-52000 Driver
. Driver Guide -

m

| Back

Start Search

Choose the existing serial
port to assign to CITIZEN
COM port.

** Virtual COM port can be

[Communicaﬁons Port (COMT)

used same way as
standard COM Port.

16
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Set the details of port for
serial communication
condition accordingly and

press “OK”.

Port is created as per the

right picture.

Port Settings

Bits per second: l11520[l

Data bits: IB

Stop bits: ’1

Fow contral: lHardware

Parity: l Mone

OK || Cancel || oy |

= - H 1
= CITIZEN CT-52000 Properties =)

Color Management

I Securty | Device Settings I Toal

General

Sharing | Ports | Advanced

:@f CITIZEN CT-52000

checked port.

Print to the following portis). Documents will print to the first free

Port
[ comé;
[T com1:

[ FILE:
[7] XPsPart:

CITIZEN COM1

Description Prirter

Serial Port
Serial Port

Frirt to File
Local Port Microzoft XP5 Docum

CITIZEN Port CITIZEN CT-52000

<

1 | 3

[ AddPor.

l’ Corfigure Port... ]

] l Delete Port

Enable bidirectional support
[] Enable prirter pooling

* If status function is used through normal serial port without choosing CITIZEN COM, there

could be trouble of PC freeze by waiting for status data from printer for about 30 seconds.

17
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3.5 Additional driver installation
If you want to install additional driver to non-plug & play port such as serial interface, please

follow the steps below.

As shown in the right | CITIZEN
picture, choose “CITIZEN” i Driver Port L

. . (& Assign COM port for printer 3
- “Printer Driver”- “Add % Driver Port Setting
CT-S2000” .. Status Monitor Library

| Readmetzt
** This picture shows =) Status Moenitor Library API S
B . POS Printer Utili

CT-S200- but the entire Y

{2} POS Printer Utility
| Printer Driver

(i Add CT-52000 Driver
be shown here. = Driver Guide -

installed driver name will

1 Back

Start Search

Choose interface that the — -
DIFxdnst.exe - Port Selection
printer is connected and Selection of the port

press “OK”.

Addition of CITIZEN port

[ Addition of COM port that printer uses Addttion of CITIZEN TCP/IP port

Selection of output port

Part Description
CITIZEN COM1 CITIZEN COM Port

DIFxInst exe

18
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Additional printer diver is

installed. IR = » Cowotpane v prmen 4y | seor —)

dd a printer

Favorite Links Name

Music 7 Fax
B

More » w g&acl‘-‘

Folders
|E¥ pRvPROJ
1/ Public
il Computer
L‘? Metwork

E| Documents L fngN 1252000

E Pictures % Ready

Status Comments Location

J f CITIZEN CT-52000 (Copy 1)

0
% Ready

; / Microsoft XPS Document
Writer
= 0

* Once driver for the model is installed, additional driver installation to Plug & Play port can be

done automatically just by connecting printer to the port.

* Uninstalling whole drivers can be done as per the explanation in section “3.5 Uninstallation”.

19
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3.6 Uninstallation
Uninstallation of driver and software can be done from "Control Panel" --> "Programs and
Features" The name may be "Add or Remove Programs" depending on OS.

e o e

Uninstall or change a program
View installed updates
_ To uninstall a program, select it from the list and then click "Uninstall”,
Get new programs online at "Change", or "Repair”.

Windows Marketplace

View purchased software g e e
(digital lotkes) . M o

. - g . Mame = Publisher =
Turn Windows features on or =
off rqi] CITIZEM CT-52000 Printer Driver (x32) CITIZEM SYSTEMS JAPAN

[251 CITIZEM Journal Viewer & Status Monitor CITIZEM SYSTEMS JAPAN D
ﬁ' CITIZEM POS Printer Utility CITIZEM SYSTEMS JAPAN
[W51 CITIZEM Printer COM Port CITIZEM SYSTEMS JAPAN -
4 1 k

Choose "CITIZEN CT-S2000 Printer Driver (x32)" to uninstall CT-S2000 printer driver.
Choose "CITIZEN Journal Viewer" to uninstall journal viewer.

Choose “CITIZEN Printer COM Port” to uninstall CITIZEN COM port.

Choose “CITIZEN Journal Viewer & Status Monitor” to uninstall all other programs.

* If multiple CITIZEN drivers are installed, Journal Viewer and POS Printer Utility may be
commonly used among those drivers. If you do not uninstall all printer drivers from the PC,
do not uninstall the software.

*If only printer driver is uninstalled, and Software setup is executed, only printer driver is
installed again and other installed programs will not be installed again.

20
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3.7 Remarks for installation and uninstallation

*The serial port settings on both the printer and PC need to match. If the setting does not match, it

may cause no printing, garbage characters printing and so on.

*If the driver uses COM port, other application to use same COM port may not work. In this case,
you may be able to avoid the trouble by changing the COM port of the printer driver tentatively to
other port.

* Once a USB port is used for driver installation,
please do not use other USB port. If other USB

& Printers and Faxes |:||E|f'5__<|

File Edit ‘“iew Favoritzs Tools  Help f

\_.z:' \_/] Lj‘ /.__\J Search Folders v

Address %2 Prinkers and Faxes Vl Go  Links *

A O TIEEET
Printer Tasks &) % L
[Z] Add a printer -

port is used, it may not be possible to print

correctly. If it happens, it may be necessary to

uninstall the driver and install the driver again.

*If POS Printer Utility is used right after driver
installation through Plug & Play port, it may
cause communication failure. If it happens,
reboot PC to have stable communication.

* When you try to install the driver, if the driver

5] See what's printing

Select printing
preferences

&l Pause printing

Eﬁ Share this printer
Wl Rename this printer
3¢ Delete this prinker
g Set prinker properties

Printing Preferences...
Pause Printing

Sharing. ..
Use Printer Offline

Create Shorkout
Delete
Rename

for same model already exist on the same PC,

Froperties

Nther Plares *

please uninstall the existing driver first and then [ & Displys the properties of -he selected items.

run Setup software. To uninstall the driver, please follow the instruction depending on the
installation type. If the installation is done by Setup software, uninstallation should be done as
mentioned in former section 3.4. If the driver installation is done by manually, uninstallation
should be done manually. The installation manual for manual installation explained for that. And

the document is supplied separately.
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