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Revision history

Date Version Details
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09/12/15 V2.02 Windows7 is supported

Status function is supported on all the drivers.

Driver port setting function is added.

Status monitor library is added.
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Caution

(1) You are hereby notified that any dissemination, distribution or copying of this document
without written consent is strictly prohibited.

(2) The contents of this document are subject to change without prior notice.

(3) We tried to ensure the content of this document but if you find any mistakes, please let
us know.

(4) Regardless of article (3), we cannot be responsible for any damages/influences caused by
the use of this driver.

(5) If you do not agree any of above, you are not allowed to use the driver.

Trade marks

Microsoft, Windows 2000, Windows XP, Windows Server 2003, Windows Vista, Windows 7,
Visual Basic, Visual C++, Visual C#, .Net, Microsoft Word, Microsoft Access and TrueType
are trademarks of Microsoft Corporation.

All other company names or product names are the trademarks or registered trademarks
of their respective holders.

CITIZEN is a registered trade mark of CITIZEN WATCH CO., LTD., Japan
CITIZEN es una marca registrada de CITIZEN WATCH CO., LTD., Japén
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1. Operating systems
Our drivers are designed to work on any of following operating systems.
Microsoft Windows 2000 (SP4)
Microsoft Windows XP
Microsoft Windows Server 2003
Microsoft Windows Vista

Microsoft Windows 7

Windows Installer 3.x needs to be installed for driver installation.
(This software is automatically installed by Windows update.)
Windows Installer can be downloaded from following site.

http://www.microsoft.com/downloads/details.aspx?displaylang=ja&Familyl|D=5fbc5470-b259-4733-a914-a956122e08e8

2. Supported interfaces
Supported interfaces are as follows.
Serial / CITIZEN COM
Parallel
UsSB
USB Virtual COM

Caution
USB Virtual COM driver
If you use CT-S608/801/2000/310/281 with setting for V-COM, USB drivers need to be

installed before Windows driver installation. Please refer to the separate manual
for USB driver.
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3. Installation and uninstallation of the driver

These instructions use Windows Vista as the example operating system. Depending on
the OS, there are little differences.

Please uninstall the older drivers prior to the installation.

Followings are the steps to install and uninstall the driver manually.

Please prepare for the driver files of manual installation type in advance.

Besides the driver, please use installer for Journal viewer, POS Printer Utility, Driver Port Setting

and Status Monitor Library. Please refer to section “3.2 Installation of other software” for the

installation steps.

3.1 Driver installation

Depending on the interface, installation steps are slightly different.

3.1.1 Parallel interface and USB interface (Printer class)

Windows Vista
Turn the printer OFF.
Connect the printer to the
PC and turn the printer
ON.
"Found New Hardware"
dialogue comes up like the
right picture. Choose
"Locate and install driver

software".

"User Account Control"
dialogue shows up like a
right picture. Please press

"Continue".

i

[+-] Found Mew Hardware

| Windows needs to install driver software for your

CITIZENCT-52000

IE-tGeate and install driver software (recommended]

Windows will guide you through the process of installing driver software
seyour device,

. 9 Ask me again later
: Windows will ask again the next time you plug in your device or log on.

& Don't show this message again for this device
Your device will not function until you install driver software.

User Account Contral
G Windows needs your permission to continue

If you started this action, continue,

<[ Device driver software installation
Jj Microsoft Windows

E:\:r:ﬁl Details Continue l[ Cancel ]

User Account Control helps stop unauthorized changes to your computer,
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Choose "Don't search ( )

online". =) | Found New Hardware - CITIZENCT-5200

Allow Windows to search online for driver software for your CITIZENCT-520007

i Yes, always search online (recommended)

Windows will automatically search for the latest drivers and applications for your hardware and
download them to your computer.

Yes, search online this time only

Windows will search for the latest drivers and applications for this device and download them to
your computer.

Damrtsearch online
Your device may net function properly until you get the latest software,

Please read Microsoft's privacy statement

Choose "I don't have the
disc. Show me other Found New Hardware - CITIZENCT-5200

options".
Insert the disc that came with your CITIZENCT-S2000

If you have the disc that came with your device, insert it now. Windows will automatically
search the disc for driver software.

/‘f_fa;r;t have the disc. Show me other options.




CITIZEN SYSTEMS Windows Driver Guide

Choose "Browse my
computer for driver

software".
Windows couldn't find driver software for your device

< Check for a solution
Windows will check to see if there are steps you can take to get your device
waorking.

Browse my computer for driver software (advanced)
Locate and install driver software manually.

Press "Browse" and specify
the fold that driver files

are stored.
Browse for driver software on your computer

Search for driver software in this location:

B

[¥]Include subfolders

If printer driver does not

have digital signature, the . . o : . :
g g Windows can't verify the publisher of this driver software

message like shown right

shows up. As our driver

- 9 Don'tinstall this driver software
: You should check your manufacturer's website for updated driver software
for your device.

does not harm the PC,

please choose "Install this

driver software anyway". Install this driver software anyway

Only install driver software cbtained frem your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or st

(w) See details




CITIZEN SYSTEMS Windows Driver Guide

Driver files are under

installation. - ardware - CITIZENCT-52001

Installing driver software...

[—

Printer driver installation

is finished.

The software for this device has been successfully installed

Windows has finished installing the driver software for this device:

'} CITIZEN CT-52000

=

Windows OS other than Windows Vista
This explanation uses Window XP for example.
Window Server 2003 and Window 2000 are almost same.
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Turn the printer OFF

Found New Hardware Wizard
Connect the printer to the

PC.

Welcome to the Found New Hardware
Wizard

Turn the printer ON. Windows will search for current and updated software by looking on
wour computer, on the hardware installation CD, or on the Windows
Update Web site (with wour permission).

Bead our privacy policy

Then choose "No, not this

CanWindows connect to Windows Update to search for software?

time".

(O es. this time anly

() ves. now and gvery time | connect & device

Press "Next".

Click Nextto continue.

(I'\ Mext > DI Cancel

Choose "Install from a list Found New Hardware Wizard

or specific location".

Press "Next”.

This wizard helps you install software for:

CITIZENCT-32000

\) If your hardware came with an installation CD or
= floppy disk. insert it now.

YWhat do you want the wizard to do?

(O Install the software automatically (Recommended)
(@install from a list or specific location (Advancedy

Click Nextto continue.

I < Back (]1 Mext > DI Cancel ]

the fold that driver files are

Please choose your search and installation options.
stored.

@gearch forthe best driver in these locations.

" " Use the check boxes below ta limit or expand the default search, which includes local paths and
Press "Next". removable media. The best driver found will be installed.

Search remowvahble media (floppy, CO-ROM..)

[Winclude this location in the search;

OQDn't search. | will choose the driver to install.

Choose this option to select the device driver from alist. Windows does not guarantee that the
driveryou choose will be the best match for your harchware.

< Back m/ﬂml Cancel

10
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Printer driver installation P
starts Please wait while the wizard installs the software...

3, CITIZEMN CT-52000

If printer driver does not
Hardware Installation

have digital signature, the

message like shown right 3 The software you are installing for this hardware:
A Frinters
shows up. As our driver
has not passed Windows Logo testing to werify its compatibility with
does not harm the PC’ Windows XP. (Tell me why this testing is important.)
lease choose "Install this Continuing your installation of this software may impair or
p gy y imp
destabilize the correct operation of your system either
driver software anyway" immediately or in the future. Microsoft strongly recommends

that you stop this installation now and contact the hardware
wvendor for software that has passed Windows Logo testing.

@ue AriyfaE D STOP Installation

Installation is finished. P

Completing the Found New Hardware
Wizard

The wizard has finished installing the software for:

r \ CITIZEMN CT-S2000

Click Finish to close the wizard.

11
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3.1.2 Serial interface

Here are the installation steps for serial interface printer.

Driver Installation for Virtual COM port USB interface is same but install the virtual COM port
driver prior to the printer driver installation.

To use status function of the driver through serial interface, it is necessary to create CITIZEN
COM port. Please create CITIZEN COM first then install printer driver.. Please refer to “3.1.3.
Creating CITIZEN COM serial interface” for the details.

Windows Vista

From menu

"Control Panel" -->

"Printers" N
" Start the Add Printer Wizard, which :
And choose "Add a Favorite Links e e o . &X:;:?:tmn
i t
H " E Documents i R QCumer
prlnter . 2 Writer
Ei Pictures leady = 0

E Music

More »

Folders

E Y.Noguchi

1. Public

1M Computer

@ MNetwork

Control Panel
Administrative
[ AutoPlay
@ Backup and Re
“§ BitLocker Drive
@ Default Progra
@ Ease of Access -

Choose "Add a local

printer".

Choose a local or network printer

Al 4 10cal printer
Use this option only if you don't have a USE printer. (Windows automatically
installs USE printers when you plug them in.)

% Add a network, wireless or Bluetooth printer
Make sure that your computer is connected to the network, or that your Bluetooth
or wireless printer is turned on.

| Next |[ Cancel

12
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Choose the COM port to

connect the printer.

Choose a printer port

Press "Next". ] , , , o
A printer portis a type of connection that allows your computer to exchange information with a
printer.

@ Use an existing port: (ICDMI: (Serial Port):)

() Create a new port:

Type of port: |L0ca| Port

Choose "Have Disk".

Install the printer driver

Select the manufacturer and model of your printer. f your printer came with an installation
disk, click Have Digk. I your printer is not listed, consult your printer documentation for
compatible printer software.

Manufacturer * || Printers

Apallo | 5 Apollo P-1200
Brother
Canon

Citizen

E-ﬁ' This driver is digitally signed. Ithows Update I {i Have Disk... }
Tell me why driver signing is important

[ MNext ][ Cancei]

Specify the folder that Tnstall From Disk ==

driver files are stored. and ‘g Insert the manufacturer’s installation disk, and then
" " > make sure that the comect drive is selected below.
press "OK".

Copy manufacturer’s files from:
(

13
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Press "Next".

Press "Next".

Install the printer driver

Select the manufacturer and model of your printer. if your printer came with an installation
disk, click Have Disk. i your printer is not listed, consult your printer documentation for
compatible prirter software.

CITIZEN CT-52000

This driver is not digitally signed! | Windows Update | | Have Disk... |
Tell me why driver signing is important

{I Mext D[ Cancel ]

Type a printer name

Brinter name: CITIZEN CT-52000
Set as the default printer

This printer will be installed with the CITIZEM CT-52000 driver.

14
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———

"User Account Control” User Account Contral
dialogue shows up like a I [’J’l Windows needs your permission to continue

”ght picture. Please press If you started this action, continue,

"Continue". [ Printer driver software installation
Microsoft Windows

[EJ Details Continue l[ Cancel ]

User Account Control helps stop unauthorized changes to your computer,

If printer driver does not 14 Windows Security

have digital signature, the

G(J Windows can't verify the publisher of this driver software

message like shown right

shows up. As our driver
< Don'tinstall this driver software
does not harm the PC, , : :
You should check your manufacturer's website for updated driver software

please choose "Install this for your device.

driver software anyway". , - 5 driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or stea

Printer driver is under

installation.

Instaling printer...

S

15
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Printer driver installation
is completed. Press
"Finish".

You've successfully added CITIZEN CT-52000

To see if the printer is working correctly, or to see troubleshooting information for the printer, print
a test page.

Print a test page

{ FEinish D[ Cancel

< Windows OS other than Vista >
This explanation uses Window XP for example.
Window Server 2003 and Window 2000 are almost same.

From menu % Printers and Faxes

Fle Edit Wiew Favorites

Qe - © - ¥ pSearch [~ Folders | [F2E]w

Address %2 Printers and Faxes

Tools  Help

"Control Panel"-->"Printers

and Faxes" and click "Add

V|Go

a printer".

Printer Tasks

Add 2 printer

&5 Set up favinn
Start the Add Printer Wizard, which helps you install a printer.i

See Also

[2] Troubleshoot printing
@) Get help with printing

Other Places

E} Contral Panel v
=

16
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Press "Next".

Add Printer Wizard

Welcome to the Add Printer
@ Wizard

This wizard helps wou install a printer or make printer
connections.

i Ifywou hawe a Plug and Play printer that connects
\\) through a USE port (or any other hot pluggakle port,
such as |[EEE 1394, infrared, and so on). you do not
need to use this wizard. Click Cancel to close the
wizard, and then plug the printer's cahle inta your
computer ar point the printer toward your computer's
infrared port, and turn the printer an. Windows will
automatically install the printer far you.

To continue, click Next.

Cancel ]

"Automatically detect and

Local or Network Printer
The wizard needs to know which type of printer to setup.

install my Plug and Play

printer" and choose "Local Selectthe option that describes the printer you wantto use:
(®) Local printer attached to this computer ‘

printer attached to this

[ JiAutomatically detect and install rmy Plug and Play printer

computer”. (O A network printer, or a printer attached to another computer

Press "Next".

i To setup a network printer that is not attached to a print server,
\\4) use the "Local printer” option.

I < Back (]l/ﬂml Cancel ]

printer is connected. Select a Printer Port

Computers communicate with printers through ports.

Press "Next" Selectthe portyou wantyour printer to use. [fthe portis notlisted, you can create a new port.

‘ (®) Use the following port:

Mote: Most computers use the LPT1: portto communicate with & local printer. The
connector for this port should look something like this:

(O Create a new port

< Back {H\/ﬂm I Cancel

17
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Press "Have Disk".

Add Printer Wizard

Install Printer Software
The manufacturer and model determine which printer software to use.

), Selectthe manufacturer and model of your printer. If your printer came with an installation disk,
click Hawe Disk. If your printer is not listed, consult your printer documentation for compatible
printer software.

tanufacturer || Printers A

¢ — || B AGFA-AccuSetvE2 3 y
i'pS” ¥ AGFA-ACcuSetSF va2. 3
Anple EF AGFA-AccuSet 800
APS-FS B AGFA-AccuSet BODSF V2.3
fipites M | B s+ o onnce ananans 4
£k This driveris digitally signed. I Windows Update KI Hawe Disk... l>
Tell me why driver signing is important
I < Back ” Mext > l I Cancel ]
Specify the folder that

Install From Disk
driver files are stored. and

\g Insertthe manufacturer's installation disk, and then make
press "OK".

oK
sure that the correct drive is selected below.

Cancel

Copy manufacturer's files fram:

[

[

b | Browse... ]

Press "Next".

Add Printer Wizard
Install Printer Software

The manufacturer and model determine which printer software to use.

), Selectthe manufacturer and model of your printer. If your printer came with an installation disk,
click Hawe Disk. If your printer is not listed, consult your printer documentation for compatible
printer software.

Printers

L

This driver is not digitally signed! I Windows Update ] I
Tell me why driver signing is important

Hawe Disk... ]

| <Back {H\/um Cancel |

18



CITIZEN SYSTEMS Windows Driver Guide

Press "Next". Add Printer Wizard

Name Your Printer
You must assign a name to this printer.

Type a name for this printer. Because some programs do not support printer and server
name combinations of more than 31 characters, itis bestto keep the name as short as
possible.

Printer name:

Choose “no” and press

Add Printer Wizard

Next". Print Test Page
To confirrn that the printer is installed properly, you can print atest page.

Do you want to print a test page?

Oes

< Back m Cancel

Press "Finish". Add Printer Wizard

Completing the Add Printer
@ Wizard

You hawve successfully completed the Add Printer Wizard.
You specified the following printer settings:

MNarne: CITIZEM CT-52000
Share name:  <Mot Shared>
Fort: COM1:

Model: CITIZEM CT-52000
Default: Yes

Testpage: Mo

To close this wizard, click Finish.

< Back q‘[/ﬁm Cancel

19
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If printer driver does not
have digital signature, the
message like shown right
shows up. As our driver
does not harm the PC,
please choose "Install this

driver software anyway".

Printer driver is under

installation.

When installation is
finished, make sure that
printer is added in

"Printers and Faxes".

B Printers and Faxes

Address

! E The software you are installing for this hardware:

Frinters

has not passed Windows Logo testing to werify its compatibility with

Windows XP. (Tell me why this testing is important.)

Continuing your installation of this software may impair or
destabilize the correct operation of your system either
immediately or in the future. Microsoft strongly recommends
that you stop this installation now and contact the hardware
wvendor for software that has passed Windows Logo testing.

(LQDntinueAnyway ¢ STOF Installation |

Copying Files... &|

o =

UNIRES.DLL
To CRAVINDOWS\System 324spoolDRIVE.. \citizenct_s200003kbf

Fle Edit Wwew Favorites Tools Help

(€] © - | POseach [ Foders |[E~

%2 Printers and Faxes

1>
-
R
<]

Printer Tasks

E[ Add a printer
&» Setup faxing

See Also
[2) Troubleshoot privting

@) Get help with printing —

Other Places

@ contral Panel

* It is necessary to have same serial port setting between printer side and PC serial port. Serial port

setting for PC side is described in section 3.1.2. For the printer side setting, please refer to DIP

switch setting or memory switch setting in the User’s manual of each model.

20
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3.1.3. Creating CITIZEN COM serial interface

To use status function of the driver through serial interface, it is necessary to create CITIZEN COM

port. It is possible to create CITIZEN COM Port by assigning existing serial port in following steps.

Run CSPortMonSetup.exe
On Windows Vista, the
screen in the right picture
shows up. Please press

"Continue".

Installer start screen

shows up. Press “Next”.

User Account Control

G.] A program needs your permission to continue

If you started this program, continue,

.’ﬁ Port Monitor Installer
] CITIZEM SYSTEMS JAPAN CO.,, LTD.

[EJ Details Continue “ Cancel

User Account Control helps stop unauthorized changes to your computer.

CITIZEN Printer COM Port - InstallShield Wizard

Welcome to the InstallS hield Wizard for CITIZEN
Printer COM Port

The InztallShield Wizard will install CITIZEM Printer COR
Part an your computer. To continue, click Next,

¢ Back i Mewt » i[ Cancel

21
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If you accept the license
agreement shown, please
choose “I accept the terms
in the license agreement”

and press “Next”.

Installation is under

proceeding.

Choose the existing serial
port to assign to CITIZEN
COM port.

** Virtual COM port can be
used same way as standard
COM Port.

CITIZEN Printer COM Port - InstallShield Wizard

License Agreement
Please read the following license agreement carefully.

13

IMPORTANT

This User License Agreement ("ULA") is a legal agreement between vou and
CITIZEN SYSTEMS JAPAN CO., LTD. {"CS8J") and governs vour use of
SOFTWARE (Printer Driver). Your use of the SOFTWARE is deemed to be your
acceptance of the Terms and Conditions of this ULA set out below.

You only may use the SOFTWARE if vou agree to abide by the following Terms
and Conditions. If vou decline to agree, you are not authorized to use the
SOFTWARE.

—

Terms and Conditions

@ i accept the terms of the license agieement

(7 | do not accept the terms of the license agreement

InztallShield

< Back " et > I[ Cancel l

CITIZEN Printer COM Port - InstallShield Wizard

Setup Status

The InztallShield \wizard iz installing CITIZEMN Printer COM Part

InztallShield

| Communications Port (COM1)

22
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Set the details of port for

serial communication Port Settings
condition accordingly and
press OK™. Bits per second: l11520[l

Data bits: IB

Parity: ’None
Stop bits: ’1
Fow contral: lHardware
ok | [ Cancel || ooy |

Installation of CITIZEN | CITIZEM Printer COM Port - InstallShield Wizard

COM is finished. ; :
InstallS hield Wizard Complete

The InstallShield Wizard has successiully installed CITIZEN
Printer COM Port. Click Finizh to exit the wizard.

< Back | Cancel

23
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3.2 Installation of other software
Here is the explanation for the steps to install the software, Journal viewer, POS Printer Utility,
Driver Port Setting and Status Monitor Library. Installer file is prepared for these software.

3.2.1 Installation of Journal Viewer
Prepare for the file for Journal Viewer installation.

- “User Account Control ) =5
Run the installer ser Account Con _ |

SetupJ_x32.exe. GJ A program needs your permission to continue
On Windows Vista, "User

If you started this program, continue,

Account Control" dialogue T SetupE_a2

. . CITIZEN SYSTEMS JAPAN CO,, LTD.
shows up like a right ’

picture. Please press E’) Details P l I Cancel I
"Continue".
User Account Control helps stop unauthorized changes to your computer,
===
Press "Next". 4 CITIZEN Journal Viewer - InstallShield Wizard =X

Welcome to the Installshield Wizard for
CITIZEN Journal Viewer

The InstalliShield(R) Wizard will install CITIZEN Journal Viewer
on your computer, To continue, dids Next,

WARMING: This program is protected by copyright law and
international treaties.

24
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e
Press "Install". 2] CITIZEN Journal Viewer - InstallShield Wizard ]

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to beqin the installation.

If you want to review or change any of your installation settings, dick Back. Clidk Cancel to
exit the wizard.

Installshield

Journal Viewer is under 15 CITIZEN Journal Viewer - InstallShield W =R )

installation. Installing CITIZEN Journal Viewer
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs CITIZEM Journal Viewer,
This may take several minutes.,

Status:

——

Installshield

Journal Viewer installation 15! CITIZEN Journal Viewer - InstaliShield Wizard |

ke
is finished. . = InstallShield Wizard Completed
Choose “Finish” to -

complete the installation. The Installshield Wizard has successfully installed CITIZEN
Journal Viewer. Click Finish to exit the wizard.

< Back F{ Einish i)l Cancel
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3.2.2 Installation of POS Printer Utility
Prepare for the file for the installation.
Run the Setup32.exe to install POS Printer Utility.

On Windows Vista, "User User Account Contral

Account Control" dialogue GJ A program needs your permission to continue

shows up like a right
picture. Please press

"Continue".

() Details

i, setup3d
= CITIZEM SYSTEMS JARPAN CO., LTD.

If you started this program, continue,

Continue II Cancel I

User Account Control helps stop unauthorized changes to your computer.

Press "Next".

Welcome to the InstallShield Wizard for
CITIZEN POS Printer Utility

The Installshield(R) Wizard will install CITIZEM POS Printer
Utility on your computer. To continue, dick Next.

WARNIMG: This program is protected by copyright law and
international treaties.

< Back (ﬂ Next > D[ Cancel

The destination to install ] CITIZEN PQS Printer Utility - InstallShield Wizard

POS Printer Utility can be Destination Folder

changed here. Please press

Click Next to install to this folder, or dick Change to install to a differe

“Change” and specify the G Install CITIZEN POS Printer Utility to:
C:\Program Files\CITIZEN\POS Printer UtilityY,

destination. If you do not
have any request, leave the
default destination and

press “Next”.

Installshield
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Press "Install" to start the ] CITIZEN PQS Printer Utility - InstallShield Wizard

installation of POS Printer Ready to Install the Program
. The wizard is ready to begin installation.
Utility.

Click Install to beqin the installation.

If you want to review or change any of your installation settings, dick Back. Clidk Cancel to
exit the wizard.

Installshield

POS Printer Utility is

under installation. Installing CITIZEN POS Printer Utility
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs CITIZEMN POS Printer Utility.
This may take several minutes.,

Status:

e TS

Installshield

Installation of POS Printer
Utility is finished. . InstallShield Wizard Completed
Press "Finish". e

The InstallShield Wizard has successfully installed CITIZEM POS
Printer Utility. Click Finish to exit the wizard.

| < Back {I_/Fm Cancel
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3.2.3. Installing “CITIZEN Driver Port Setting”
Time out setting for each interface can be set for status monitoring function. Please have the
driver port installation file ready.

Run

StatusMonSetlInst_x86.exe Gﬁ' A program needs your permission to continue

then the screen as per right

If you started this program, continue,

picture shows up on Vista. T StatusMonSetinst x86

« . ” CITIZEM SYSTEMS JAPAN CO., LTD.
Press “Continue”.

@Qetails Continue II Cancel I

User Account Control helps stop unauthorized changes to your computer.

Installer start screen

shows up. Press “Next”. e Welcome to the InstallShield Wizard for
: CITIZEN Driver Port Setting

The InstallShield{R) Wizard will install CITIZEM Driver Part
Setting on your computer. To continue, dick MNext.

WARMING: This program is protected by copyright law and
international treaties.

< Back |l Mext =
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If you accept the license
agreement shown, please
choose “I accept the terms
in the license agreement”

and press “Next”.

Press “Install” to start the

installation.

I CITIZEN Driver Port Sel nstallShield Wizard

License Agreement

Please read the following license agreement carefully.

IMPORTANT -
This User License Agreement ("'ULA") is a legal agreement between vou and CITIZEN E'
SYSTEMS JAPAN CO., LTD. ("CSJ") and governs vour use of SOFTWARE (Printer
Driver). Your use of the SOFTWARE is deemed to be vour acceptance of the Terms
and Conditions of this ULA set out below.

You only may use the SOFTWARE if vou agree to abide by the following Terms and
Conditions. If you decline to agree, vou are not authorized to use the SOFTWARE.

Terms and Conditions

-

(@) I accept the terms in the license agreement:

(7)1 do not accept the terms in the license agreement

Installshield

) [ s

2] CITIZEN Driver Port Se InztallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield
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Installation is finished.

i:.-'{l‘ CITIZEN Driver Pert Setting - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed CITIZEN
Driver Port Setting. Click Finish to exit the wizard.

< Back |[ Finish ] |

3.2.4 Installing “CITIZEN Status Monitor Library”
CITIZEN original status monitoring method is supplied together with the driver. Library file, API
specification and sample source code are installed. Please have the installation file ready.

Run User Account Control [ g |

CZStsMonL.ib_x86_x86.exe E:;' A program needs your permission to continue

then the screen as per right . .
If you started this pregram, continue,

picture shows up on Vista. CZ5tsMonLib_x@6

« . ” CITIZEM SYSTEMS JAPAN CO., LTD.
Press “Continue”.

@Qetails Continue II Cancel I

User Account Control helps stop unauthorized changes to your computer.
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As the installation start 5 CITIZEN Status Monitor Library - Instal Nizard
screen shows up, press e Welcome to the InstaliShield Wizard for
“Next”. i CITIZEN Status Monitor Library

The InstallShield(R) Wizard will install CITIZEM Status Monitor
Library on your computer. To continue, dick Next.

WARMING: This program is protected by copyright law and
international treaties.

If you accept the license & CITIZEN Status Monitor Library - InstallShield Wizard

agreement shown, please License Agreement
choose “I accept the terms Please read the following license agreement carefully.
in the license agreement”
IMPORTANT -
and press “Next”. E

This User License Agreement ("ULA") is a legal agreement between vou and CITIZEN
SYSTEMS JAPAN CO., LTD. ("CSJ") and governs vour use of SOFTWARE (Printer
Driver). Your use of the SOFTWARE is deemed to be vour acceptance of the Terms
and Conditions of this ULA set out below.

You only may use the SOFTWARE if vou agree to abide by the following Terms and
Conditions. If you decline to agree, vou are not authorized to use the SOFTWARE.

Terms and Conditions

-

(@) I accept the terms in the license agreement:

(7)1 do not accept the terms in the license agreement

Installshield

J [ cancel
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Specify the folder to install & CITIZEN Status Monitor Library - InstallShield Wizard

and press “Next”.
Click Mext to install to this folder, or didk Change to install to a differe

G Install CITIZEM Status Monitor Library to:

C:\Program Files\CITIZEN'\Driver Port\CZ5tsMonlLib),

Installshield

Press “Install” to start 4] CITIZEN Status Monitor Library - InstallShield Wizard

installation. Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield
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Installation is under ) CITIZEN Status Monitor Library - InstallShield Wizard

proceeding. Installing CITIZEN Status Monitor Library
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs CITIZEM Status Monitor
Library. This may take several minutes.

Status:

Installshield

Next >

Installation is finished.

The InstallShield Wizard has successfully installed CITIZEN
Status Monitor Library. Click Finish to exit the wizard.

| < Back |l Finish I | Cancel | ‘
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3.3 Uninstallation
Followings are steps to uninstall the printer driver manually.
Unistallation of software can be done through "Control Panel" --> "Programs and Features"
depending OS, the name may be "Add or Remove Programs" .
Choose "CITIZEN CT-S2000 Printer Driver (x32)" to uninstall CT-S2000 printer driver.
Choose "CITIZEN Journal Viewer" to uninstall journal viewer. Choose "CITIZEN POS Printer
Utility" to uninstall POS Printer Utility.

* If multiple CITIZEN drivers are installed, Journal Viewer and POS Printer Utility may be
commonly used among those drivers. If you do not uninstall all printer drivers from the PC,

do not uninstall the software.

3.3.1 Printer driver uninstallation
Followings are steps to uninstall the printer driver manually.
Windows Vista

"Control Panel"-->"Printers" o e )
Right-click the printer icon  [{EJEJ8].# » convotpane » prmes - [ | E—

=

to remove and choose B Organize v 3= Views v 5 Addaprinter s Seewhat'sprinting > @

"Delete" in drop dOWn menu. Eavorite Links Marme Documnents Status Comments Location
EI Documents _ClTJZEN CT-52000 " ;; Fax

il ‘“—-”, 0
B Pictures i Open -‘9)// Ready

Musi .
E;h Hste '@' Run as administrater
More »

Printing Preferences...

Folders
E Y¥.Noguchi Pause Printing
. Public
18 Computer
LF Network
Control Panel Refresh
Administrative
[ AutoPlay Create Shortcut
@ Backup and Re Delete
% BitLocker Drive Rename
@ Default Progra )
@ Ease of Access ~ Properties

rinters

icon is deleted.

Sharing...

Use Printer Online

y l Are you sure you want to delete the printer 'CITIZEN CT-52000'7

(]- Yes ]}[ No
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From menu

"Control Pane" -->"Printers"
Right-click at empty
position and choose "Run as
administrator"-->"Server

Properties".

"User Account Control"
dialogue shows up like a
right picture. Please press

"Continue".

Choose Driver tab in "Print
Server Properties"
Choose the driver to delete

and press “Remove".

Favorite Links
E| Documents
E Pictures

d 3 printer

Documents Status

Fax i
Ready %

Comments

E‘ Music

Maore »

Folders

E Y.Meguchi

1 Public

1M Computer

@ Metwork

Control Panel
Administrative
g AutoPlay
@ Backup and Re
S BitLocker Drive

View
Sort By
Group By
Stack By
Refresh

Paste
Paste Shortcut
Undo Maove Ctrl+Z

Run as administratar

Add Printer...

i o e |

(I # > Corttpanet  prces————~| 4y

&y Organize -

©)

Location
Microseft XP5 Decument

Writer

Add Printer...

Server Properties...

@ Default Progra
@l Ease of Access ~

Server Properties...

User Account Control
g J‘-’J Windows needs your permission to continue
If you started this action, continue,

7 Change Printing Settings
Microsoft Windows

'l:\:’::' Details Continue “ Cancel I

User Account Control helps stop unauthorized changes to your computer,

H h
fm= Print Server Propertie ===
|Forms | Ports | Drivers | Advanced

@ WINVISTAX32EN

Installed printer drivers:

Mame Processor
CITIZEM CT-52000
Microsoft XPS Documen...

Type 3 - User Made
Type 3 - User Mode

D l Properties

” Cancel l| apply |
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Choose "Remove Driver And Remove Driver And Packs

Package" and press "OK". ,
Do you want to remove the driver(s) only, or

remove the driver(s) and driver package(s) from
your system?

() Remove driver only.

E@} Remove driver and driver pad<age.§j

Press “Yes”. Print Server Prope

Deleting this printer driver package will
remove it from the system. Are you sure
you want to delete CITIZEN CT-520007

Ves [ Mo |

Press “Delete”. Remove Driver Packa

Driver package information collected.

The following package(s) will be deleted:

cts2000e.inf

The following driver(s) will be deleted:

CITIZEN CT-52000

Press “OK”.

Driver package deleted.

Driver CITIZEN CT-52000 was removed.
Package cts2000e.inf was removed.

Delete
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Driver file is deleted. Press

"Close" to finish.

Windows OS other than Vista

From menu

"Control Panel"-->"Printers
and Faxes"

Choose the printer icon to
delete and right-click.
And choose “Delete” in the

drop down menu.

Press "Yes".

Printer icon is removed.

== Print Server Properties
Forms | Ports | Drivers | advanced

@ WINVISTAX32EN

Installed printer drivers:

Mame Processor Type

Microsoft XPS Documen... x86 Type 3 - User Mode

Properties

&pph.

% Printers and Faxes

File Edit Wiew Favorites Tools Help

Qeack - @ - ¥ | Psearch [ Foders | [f~

Adldress | % Printers and Faxes
L9 i@

Printer Tasks

Add & printer Open

i3 See what's printing

Select printing
preferences

Printng Preferences. ..

Paise Printing

;x';éi FPausze printing

{2 Share this printer

IEE Rename this printer
K Delete this printer
Q’ Set printer properties

Sharing...
Use Printer Offine

Create Shortout

Delete

Rename

Other Places

Froperties

\ ? ) Are you sure yol want to delete the printer 'CITIZEN CT-S2000'7
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From menu
% Printers and Faxes

"Control Panel"-->"Printers File Edt Wiew Favorites Tools Help
and Faxes" Qs - Q - ¥ pSearch [~ Folders | [~
Right-click at empty Address | Printers and Faxes v | Go
- ~
position and choose “Server . = View v
Properties” in drop down #dd a printer Arrange Icons By ¥
& Setup faxing Refresh
menu.
Paste
See Also Paste Shortout
[2) Troubleshoot printing Add Printer
@) Get help with printing ]
B Set Up Faxing
Other Places
B control Panel
'S, Scanners and Cameras b
Choose Driver tab in "Print 2 Print Server Properties
Server Properties” | Forms | Ports | Drivers [ Advanced
Choose the driver to delete @ e

and press “Remove".

Installed printer drivers:

MName Erwvironment Yersion

Add.. ](f Bemowve D[ Feplace ][ Froperties

l oK ] [ Cancel ] Apply

Press "Yes".

Print Server Properties

/ ) Delefing this printer driver wil remove it from the system, Are you sure you want to delete CITIZEM CT-S20007

Q‘ Yes D? Mo
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Driver file is deleted. Press & Print Server Properties

"Close" to finish. Forms || Ports | Dirivars |Advanced

@ WINHPPROXIZEN

Installed printer drivers:

MName Erwvironment Yersion

Manual uninstallation on Windows Vista removes the driver files completely. On the other
Windows OS, it is not possible to remove the driver file completely. If you need to remove the

files completely, please consult us to supply the tool for that.
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