RZ-E40?2
Kassalada

Instruktioner for hur man installerar
kassaladan till RZ-E402 Norsk

Detta ér en steg-for-steg-guide avsedd for Nutid/Aterforsaljare
som hanterar service och support. Dokumentet far ej brukas
utanfor organisationen. Generell teknisk kunskap kravs.

Endast avsedda for foljande POS

RZ-E402
Innehall
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2. Skrivarinstallningar
- USB PORT
- Bidirectional support
3. OPOS

- Lagg till ny skrivare
- Valj skrivare
Installningar for Kvittorulle (OPQOS)
- Avancerade installningar
- Valj Port
- Installningar for kassaladan
4. OPOS-installningar
- Test
5. PCKassa
Felsokning



Skrivarinstallningar

Ga in under Devices and Printers. Valj den skrivare som ar inkopplad.

1. Hogerklicka och valj Properties.
2. Vilj fliken Ports. Kontrollera vilken port som &r satt for denna skrivare.
3. Avmarkera Enable bidirectional support.

Om denna funktion ej avmarkeras sG kommer det inte att fungera.

Fs Devices and Printers S O
@ CITIZEN CT-E331 Properties > - -
w ) Search Devices and Printers
File Security Device Settings Tool
General Sharing Ports Advanced Color Management
Ag emove device E -

~0 S@® CmzENCT-ES]

Print to the following port(s). Documents will print to the first free
checked port.

-
Port Description Printer 2
A [J] coms:  Serial Port
1 [J come:  Serial Port
Et [] COM?:  Serial Port
* [0 coma:  serial Port
~ P COMS:  Serial Port
FILE; OpnttsFile
USBOOT1  Virtual printer port for..  CITIZEM CT-E351 v
| \| Add Port... | | Delete Port | | Configure Port...
c []Enable bidirectional support e ypS
[]Enable printer pooling nt Writer
ker

OK || Cancel | Apph

q cument(s) in queue




OPOS-Installningar

(ldgag till skrivare + kassaldda)

1. Lagg till skrivare
- Hogerklicka pa POSDevices och valj Add Printer.

Ffa Devices and Printers - O X
2 OPOS Configuration Utility - POSDevices — >
il File Device Tool HELP
i
Interface Setti —Printer Setti
L ETPos0e = I = ng
g PO Add Printer rort | = Paper Width | <] mm
am Cat )
V1 Add Cash Drawer | Port Setting
Columns >
Add Device Name idRate I LI
Delete ity I LI International Char I "l
: Code Page I 'I
Printer Test 1dShake I LI
Drrawer Test e
et
1 — —CashDrawer Setting
l Status Back Interval I 'I msec
Signal Length I 'I (x 100) msec
i Write Timeout I 'I msec
vl Write Buffer I 'I bytes Drawer Status
[~ Detect the completion of printing [T Pin3 Cormected
— Pin3 Status of Drawer Opened
r Bitmap Setting
&Y
[T Map Image with BMP File Resalution High
[T Grayscale T Low
d SetBitmap Mode LI
—Metwork Setting
IP Address : Port Mumber : Change IF Address |
— Descripfion: Thermal prinfer

2. Valj skrivare

- Tryck pa Drop-down listan och vélj den skrivare som &r installerad.
Det dr viktigt att vdlja rdtt modell, annars kan det bli konflikter mellan skrivare och kassaldda.

Py Devices and Printers = O *

€@ OPOS Configuration Utility - POSDevices — X
File Device Tool HELP
Add Mew Printer Wizard X

Fil

A |#J POSDevices
i3 POSPrin

mm
~

Add new printer

Please choose the printer model:

il

E351 hd

C
CT-E651
CT-P250
CT-P2%1 (3 100) msec
CT-P252
CT-P253
CT-5251
CT-5281
CT-5310
CT-53101
CT-56M
CT-560111
CT-5651
CT-565111
CT-58M1
¢ CT-580111
CT-58%1

crsest < Back Next > Cancel |
CT-52000 hd

IF Address : Port Number : Change IF Address |

—— Description:  Thermal printer

Homo— e

~




3. Valj storlek pa kvittorulle
- Har stdller man in vilken typ av kvittorulle som anvands i skrivaren.
Som standard &r den satt pa 80/48mm.

Tryck Next fér att ga vidare.

Ffy Devices and Printers = O >
g2 OPOS Configuration Utility - POSDevices - *
- File Device Tool HELP
i
| Add New Printer Wizard X
A |#J POSDevices
. L) POSPrin ,I —
~ |l ’
Please choose the printer type ]v
Please choose the paper width: jv
-
A
L : .
. Please choose the maxdmum columns: (x 100) msec
# |43 =
~

< Back Next > Cancel |

IF Address : Port Mumber : Change IP Address |

— Description: Thermal printer



4. Avancerade instéllningar
- Lat samtliga installningar vara som de &r forutom International Char.
Denna satts till Norway. Tryck sedan pa Next for att ga vidare.

g2 OPOS Configuration Utility - POSPrinter — et
File Device Tool HELP
| Add New Printer Wizard X
M POSDevices
- POSPrin ,I mm
Details of Settings vl
— /0 Settings Frinter Settings 2} ﬂ
Status Back Interval IZ'DD "I msec Intemational Char  |[REAES ﬁ
Write Timeout IEW'D 'I msec Code Page |35.|] vI
Write Buffer |3ﬂ?2 'I bytes
" ) .
¥ Detect the completion of printing (x 100) msec
— Bitmap Settings
[~ Map Image with BMP File Resolution
[T Grayscale
SetBitmap Mode |Raster Bit Image j

< Back Next > Cancel |

IF Address : Port Mumber : Change IP Address |




5. Valj port
- Tryck pa Drop-down-listan for att fa upp listan med de olika portarna till skrivaren.
- Valj den port som sattes i skrivarinstallningarna.
Det dr viktigt att man vdljer rdtt port da det ej kommer fungera om fel port sdtts.

& Devices and Printers = O >
€2 OPOS Configuration Utility - POSDevices - d
il File Device Tool HELP
i
| Add New Printer Wizard X
A |#J POSDevices
iy POSPrin _;l mm
1 =
Please select the port:
i
i
E (> 100) msec
E-
!
¢ < Back Next > Cancel |
IP Address : Port Mumber : hange IP Address |
i Descniption: Thermal printer
6. Valj Kassalada
- Har valjer man 1 Cash Drawer och trycker nésta.
Fel val kan leda till komplikationer med kassalddan.
& Devices and Printers - O X ‘
@ OPOS Configuration Utility - POSDevices - X
- File Device Tool HELP
I
Add Mew Cash Drawer Wizard -

A |#MJ POSDevices

i) POSPrin ﬂ mm
~
Add new cash drawer :,'
Please choose number of cash drawers vl
" No Cash Drawer
1 & 1 Cash Drawer
|
! " 2 Cash Drawer (x 100) mzec
k-
~ |k

<Back Next > Cancel |

| ‘ IP Address : Port Mumber : Change IP Address |




Kassaladainstallningar

- Valj Low under Pin3 status of Drawer Opened.
Star den pa high sa blir det fel nar 6ppningsstatus skickas och laser mojligheterna att
salja.

- Tryck Next for att ga vidare, Tryck sedan Finish for att avsluta.

R Devices and Printers S O >
g8 OPOS Configuration Utility - POSDevices — *
= File Device Tool HELP
1
Add Mew Cash Drawer Wizard s
A |#J POSDevices
-’} POSPrin ,I oo
[ | "G Cashbrg
First drawer settings - I
Signal Length |5 'I fx 100) msec 1
Drawer Status
. ¥ Pin3 Connected
E Pin3 Status of Drawer Opened —————————————— (3¢ 100) msec
4 " High
! = Low
{ < Back Next > Cancel |
IF Address : Port Number : Change IP Address |

— Description: Thermal printer



Konfigurera OPOS

OPOS-installningar

1. Nar skrivare och kassalada finns tillagt i OPOS sa ska man hogerklicka pa (i detta fall) -->
CT-E351_1.CD1 under CashDrawer och vdlja Add Device Name.
- Skriv JENCD och tryck pa Add.
@2 OPOS Configuration Utility - CT-E351_1.C1

File Device Tool HELP

!J POSDevices

POSPrinter

i CTE351.1
[El+gn CashDrawer

b Zu CT-E351_1.CD1

—Interface Setting
Port USBOO1 ~|

—Serial Port Setting |
1

Printer Setting
Paper Width I vl mm
Columns I 'l

Add Device

Fleasze select the device

! [cTe351_1.cp1 |

Flease enter the device name

I JEMCD
W

= rnational Char I 'l
I jv

e Page

awer Setting

al Length IE 'I (3 100) msec
r Status

¥ Pin3 Connected

Status of Drawer Opened

it Add Cancel |
” High
T T I TCTT O T e TR SOOTToTT
[ Grayscale * Low
SetBitmap Mode I ;I
—MNetwork Setting
IP Address : Port Number : Change IP Address |

2. Test av Kvittoskrivare och Kassalada
- Hogerklicka pa enhetens namn och vélj Printer test om det ar kvittoskrivaren eller
Drawer test om det ar kassaladan.

g2 OPOS Configuration Utility - CT-E351_1.C01

File Device Tool HELP

#J POSDevices

-5/ POSPrinter

i CT-E351.1

& CashDrawer

& CT-E351_1.CD1

= ot
Interface Setting Printer Setting
Port ILISBE":I1 LI Paper Width I vI mm
Serial Port Setting
Caolumns I 'I
BaudRate I ;I
I 1 International Char I bt I

Y CT-E351_1.C1

The CheckHealth methed succeeded.

CheckHealthi(2)

CheckHealthText: EBxternal HCheck: Successful

etting
ath IS 'I ( 100) msec

us

B Connected

of Drawer Opened

—Bitmap Setting
[T Map Image with BMP File Resolution
[T Grayscale

SetBitmap Mode LI

" High
* Low

—Metwork Setting
IP Address :

Port Mumber :

Change IP Address |




PCKassa

Om allt ar korrekt installt sa ska det se ut sahar nér kassaladan ar 6ppen.

Oppnas den via knapp sa kommer den reagera direkt.
Oppnas den via nyckel sa reagerar den forst efter att man gor nagot aktivt med kassan.

Detta laser férsdljningen tills dess att kassalddan stdngts.

\ Arkiv Daglige rutiner Ukentlige rutiner Register Gavekort Artikkel-foresparsel Fakturering Leverandar Statistikk Personal Hielp

Atikkelr / strekkode / beskrivelze / Bonuskort Norske kr

Kasseskuff er apen!
Vennligst korriger

HAEATT ....................... uuu < Dagens omsetning >
A BETALE )

HERAY VA Salg | Restaurant || Funl
FONTANT

[ = Gavekort I B '

= - SUPPORT
| Statusrapport . 23 96 03 00

Installationen ar fardig

105



Fels6kning

Kassaladan ar 6ppen men far inget meddelande i kassan.

Kontrollera instéllningarna i Citizen OPOS sa att allt star ratt enligt guide.
Avmarkera Enable bidirectional support.

Kontrollera att ratt port ar satt i skrivarinstallningarna.

Jamfor sedan med Citizen OPOS.

wN e

[ CITIZEM CT-E331 Properties pt
Security Device Settings Tool
General Sharing Ports Advanced Color Management

= mzENCT-E3S

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer 2
[] COME:  Serial Port

[] COMT:  Serial Port

[] CcoM&  Serial Port

] coms:  Serial Port

] FILE: Print to File

(] USBO02  Virtual printer port for...  CITIZEN CT-531011

USBO0O1  Virtual printer port for.. CITIZEM CT-E351 v

Add Port... Delete Port Configure Port...

—— [ |Enable bidirectional support
[] Enable printer pooling

Carcel Aoy

Hjalpte detta?

Nej




Felsokning

Kassaladan 6ppnas men kommer ej nagot meddelande i kassan forts.

1. Stdngav skrivaren, dra ur stromkabeln och vanta i 20 sekunder.
2. Kopplain kablarna igen och starta upp skrivaren.
3. Test for att se om det fungerade.

Hjalpte detta?

Nej



Felsokning

Kassaladan 6ppnas men kommer ej nagot meddelande i kassan forts.

1. Se till att ALLA kablar fran kvittoskrivaren ar inkopplade.
2. Starta om datorn.
3. Oppna PCKassa och prova dppna kassalddan via knapp #KLUT#.

Kasseskuff er &apen!
Vennligst korriger

rank

HER&L MYA,
KOMTANT

RABATT I < Dagens omsetning >
A BETALE ; - ;

[ == Gavekort % i~ Statusrapport % e oo 0 00

Hjalpte detta?

Nej



Felsokning

Kassaladan 6ppnas men kommer ej nagot meddelande i kassan forts.

1. Ga over instéllningarna i skrivaren.
2. Se till att det &r en Virtual printer port for USB (se bild nedan).
3. Star det ej Virtual printer port for USB i description sa maste detta dndras. Prova

med att installera om skrivaren

0 CITIZEM CT-E351 Properties x
Security Device Settings Toal
General Sharing Ports Advanced Color Management

= omzZENCT-ES

Print to the following port(s). Decuments will print to the first free
checked port.

Port Description Printer

[] come:  Serial Port

[ com7:  Serial Port

[J coms:  Serial Port

[] coms:  Serial Port

] FILE: Print to File

[] UsBOD2  Virtual printer port for...  CITIZEM CT-5310I
Virtual printer port for... CITIZEM CT-E351

IR

Add Port... Delete Port Configure Port...

] Enable bidirectional support
] Enable printer pooling

Cancel Aoy

Hjalpte detta?

Nej




Kontakta Joakim H



